
 

 

 

 

28th July 2026 

 

To Whom It May Concern, 

 

I am pleased to recommend Gabriel Wan, who completed his internship with the Line Maintenance 

Ground Support Equipment (GSE) team from 2nd June 2026 to 28th July 2026. During this period, he 

took strong ownership of a key initiative to digitalise our preventive and corrective maintenance 

records and improve spare inventory tracking. 

 

Gabriel began by carefully observing our existing paper-based maintenance workflows and engaging 

directly with technicians, administrative staff, and supervisors to understand day-to-day pain points. 

This process-first approach ensured that the solution he designed was driven by real operational 

needs rather than assumptions. 

 

Over the course of the internship, he successfully digitalised our corrective and preventive 

maintenance record-keeping, introduced automated scheduling reminders to reduce reliance on 

manual tracking, and built a web extension that significantly reduced the time spent navigating 

between equipment dashboards. In addition, he prototyped a digital spares inventory tracking 

workflow to improve visibility into parts usage and consumption. 

 

Beyond delivery, Gabriel demonstrated strong initiative in gathering user feedback after deployment. 

He was proactive and receptive in incorporating this input into clear recommendations for further 

improvements, treating the rollout as a foundation for continuous enhancement rather than a final 

endpoint. 

 

Throughout his internship, Gabriel consistently demonstrated the ability to work independently, 

communicate effectively with stakeholders at different levels, and take ownership from requirements 

gathering through to deployment. When setbacks arose, he handled them constructively by seeking 

the necessary information, aligning stakeholders, and consistently finding a workable path forward 

rather than being deterred. 

 

Gabriel has been a reliable and high-impact intern, and I am confident he will be an asset in any role 

requiring initiative, structured problem-solving, and strong stakeholder engagement. 

 

 

Yours sincerely 

 

 

Lam Wei Han 

Senior Line Maintenance Executive 

Ground Support Equipment 

 

 


